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Introduction 
Wolverham Primary and Nursery School in Ellesmere Port, Cheshire West, 
signed up for the Family Partnership Award in March 2011.  During the past 
fifteen months the school has gathered evidence to present in a portfolio, and 
planned an appropriate programme for the final on-site assessment day, which 
took place on the 1st June 2012. 
 
The Headteacher, Tracy Webb, led and oversaw the entire award process within 
the school.  Other staff, especially the Learning Mentor and key stakeholders, 
took responsibility for contributing evidence for the Portfolio, in order to meet the 
six key aspects of family partnership working.  
 
Beryl Oliver, Associate Educational Consultant for Educational Consultancy & 
Management (ECM) Solutions was the external assessor.  This report 
summarises the highlights of best practice, observed and heard about during the 
on-site assessment day.  It also reflects good practice evidence, viewed during 
the scrutiny and analysis of the school’s family partnership portfolio of evidence, 
and multi-media evidence included on DVDs, and given as additional evidence. 
 
The programme for the on-site final assessment  
The on-site assessment took place from 8.30am to 2.30pm on the 1st June 2012.  
The programme included the following: 

• Meeting with the head teacher and deputy head teacher to discuss Family 
Partnership award process. 

• Meeting and greeting parents and carers with the learning mentor and 
head teacher. 

• Whole school Buddhism and celebration assembly. 
• Meeting with parents and Learning Mentor (Lucy Turner) at the parents 

weekly coffee morning. 
• Meeting with family members who access family learning at the school. 
• Meeting with members of the Family Forum and Friends of Wolverham. 
• Tour of the school with Lucy Turner (LM). 
• Meeting with a group of pupils engaged with family activities at school. 
• Joining in with Jubilee luncheon celebrations and observing afternoon. 
• Jubilee activities. 

 
Portfolio of evidence 
The portfolio, and accompanying evidence, DVDs, Display Books of 
photographs, submitted for the final assessment off-site, was extremely well-
organised, and presented to the highest possible standard. In addition it was 
exemplary in bringing together a good range of appropriate evidence. Tracy 
Webb must be congratulated on the production and cross-referencing of key 
sources of evidence for each aspect of family partnership working 
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Aspect 1: Ethos, vision and policy 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
There is a warm welcome at Wolverham Primary and Nursery School for visitors, 
parents, and families. The grounds of the school are litter-free and well cared for 
with attractive displays of flowers. As you enter the main entrance of the school, 
you are attracted to the wonderful display work on show, including a number of 
awards, certificates gained by the school. On the tour of the school, the assessor 
saw well presented displays of children’s artwork with themes such as: Monet, 
Mark Rothko, etc. Other displays around the school were Celebrating Diversity, 
World Food, the Royal Family, Follow the Flame, Eco Warriors, Achievements, a 
display on the author Antony Lishak and Family Partnership displays showing 
photographs of the Family Forum, this display listed the achievements of the 
Family Forum including inviting the school nurse to give a talk on lice, being 
involved in the family partnership award, arranging the Jubilee day for the 
children which also included making 180 handcrafted gift bags in which a 
production line was organised for the task. The Family Forum was particularly 
proud to have made a profit of £800 at the Christmas fair which was a fantastic 
achievement compared to previous years. 
 
The school puts great emphasis on wellbeing:  
 

• There is a display with wellbeing targets for example “at home I will drink 
water rather than coke” “I am going to eat 1 piece of fruit each day”. “I will 
play outside more often”. 

• The school helped to improve the children’s self esteem by having a 
school council, play leaders, and peer mentors.  

• The breakfast club which costs 50 pence and is partly funded from the 
schools budget is another way the school supports wellbeing. 

• Music is played in the corridors and lessons. 
• The fish tank in the entrance has a calming effect. 
• The flat screen monitor in the entrance shows children taking part in 

activities. On the day the assessor visited, there were pictures of 
years three, four, and five when they were in nursery. 

 
Another impressive notice board consisted of curriculum aims for all subject 
areas, including the aims of the Family Partnership. 
 
There is a welcome desk for parents and visitors to sign in and postcards 
available for visitors to complete to give feedback of their visit, this was a superb 
idea involving visitors to comment on how to make their next visit better or voice 
their concerns.  
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Previous to her visits to the school, the assessor had telephoned and was 
impressed by the recorded message which was delivered by one of the pupils. 
 
In the school hall which doubled up as the dining room there were displays of the 
‘Aliens landing at school’. On one of the walls there was a bicycle on display 
which could be won as an incentive for good attendance, raffle tickets were given 
out weekly for everyone who was in school every day and on time during the 
week. 
 
The school assembly was celebrating Buddhism and also the children’s 
successes. Success and high aspirations are part of the school ethos. Awards 
were given out during assembly including: star of the week for each class for 
such things as having fantastic manners and attitude or improvement in literacy, 
a courtesy cup for being helpful. Gold, silver, and bronze certificates and medals 
were awarded and there were Headteacher awards for such things as ‘Amazing 
writing’ and reading to Mrs Webb in such a ‘Brilliant way’. Finally Friends of 
Wolverham and the Family Forum were awarded certificates for all their hard 
work preparing for Jubilee day. It was evident during the assessment that 
rewards provided motivation for both children and parents, with the Headteacher 
rewarding the Family Forum group with boxes of chocolate at the coffee morning. 
Another caring touch was the fact that birthdays were celebrated in assembly. 
Finally, the children sung a Jubilee song which had been especially written for 
the occasion. 
 
The minutes of a Family Forum meeting in March 2012 indicated that the Family 
Partnership Award had been discussed and parents agreed that they would work 
alongside the school to achieve this accreditation. The Forum members agreed 
to “each have an area of the portfolio to look at evidence and suggest any 
additional evidence”. Members had also been asked to read the Family 
Partnership policy and give feedback, and also to become advocates of the 
Family Forum and share information with other school parents/carers. 
 
The Family Partnership policy states that Wolverham Primary and Nursery 
school “places a high priority in building and maintaining links between our family 
and community”. The Headteacher takes the lead responsibility for this work and 
is the first point of contact if families wish to raise concerns or queries regarding 
how the school works in partnership with them. It also states: 
 

• “The school encourages and empowers families in taking a lead to 
informing the school in improvement priorities that relate to helping 
children achieve more”. 

• “The school consults with families on all issues that will affect their role in 
supporting their children’s learning, behaviour and wellbeing at home”. 

• “Families are invited to complete an annual family survey and 
questionnaire which informs the schools decision making in relation to 
ensuring the activities and events offered to families is what they want and 
need”. 
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• “The school provides a Family Room where families can enjoy social 
networking with other families in an informal area as well as meeting with 
external agencies and school staff who provide support for families”. The 
Assessor was very impressed with the Family Room, complete with 
its own kitchen area, and its own entrance. It was asset to the 
school. 

• “Wolverham keeps families informed about their children’s progress and 
achievements though at least two formal parent/carers events, informal 
drop in days and annual pupil report, post cards home, and celebration 
events are held weekly as in incentive to promote positive behaviour and 
improve communication”. 

• “The school provides family-friendly information on their website in 
addition to offering a confidential text messaging service to parents”. 

 
During the same meeting parents said they were happy with the adult learning 
programme and the crèche facilities were discussed and the Headteacher 
pointed out that the school is not able to run a crèche for only one or two children 
as the cost of hiring is expensive at £70 a session and this had to be paid when 
children didn’t attend. Discussions were held regarding trying to arrange 
childcare between parents. 
 
There is a booklet about the governors with pictures and profiles and a brief job 
description which the assessor thought was a great idea. The governors get 
invited to visit the school and meet the children as part of the ‘governor of the 
month’ scheme. The Vice Chair of governors attends the coffee morning once a 
month and her role is community governor, her main challenge is to set up 
Friends of Wolverham committee to help raise funds for the school and children. 
Another community governor has facilitated school science days, where children 
have visited the Veola Incineration Plant where the governor works, Here the 
children have hands on experience of laboratory work in a real environment. 
Veola has sponsored the school football team, Dave the governor believes that 
the concept of introducing children to industry at an early age is a great idea. 
 
A testimonial from a parent whose daughter was struggling with reading 
complimented the school on the efficient way they had handled her problem and 
she said ‘I’ve never known a school to help children to read who are struggling as 
much as Wolverham school does, they take time and effort to make sure every 
child gets the best education and keep you well informed on how your child is 
getting on and where they should be at the end of the year’.  
 
Wolverham Primary and Nursery School really does invest in time and detail to 
develop and support the whole family. One parent stated ‘I am very happy to 
have sent my child here’ and another said ‘it is a privilege to have sent my child 
to Wolverham and I am always made to feel welcome’  
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The school’s brochure describes the school as: 
 
    “A small school with a very big heart, we strongly believe that education is a 
partnership between home and school community. For a child to reach their full 
potential, we must work closely together. We encourage our parents/carers to 
share the learning journey and to become involved in school life. We will keep 
you fully informed of your child’s progress and celebrate their successes.” 
 
It goes on to say: 
 
    “We pride ourselves on having a strong and inclusive pastoral support for our 
children and families.” 
 
All the evidence in the portfolio and on the days visit emphasised this. 
The Wolverham School Family Partnership policy states:  
 

• “Families are an essential resource in children’s learning”. 
• “Research indicates conclusively that family involvement at home in 

supporting their children’s learning improves their achievement and 
attitude towards learning”. 

• “Families are viewed as equal partners in the education of their children”. 
 
This policy and the development of the family forum indicate the commitment 
Wolverham Primary and Nursery School has towards the joint partnership. The 
family forum which is in its infancy “Encourages and empowers families to take a 
lead in informing the school of improvement priorities that relate to helping 
children achieve more”. The school is committed to providing ‘Family friendly 
information’ on the website; it also offers a good range, of appropriate and 
relevant family learning opportunities on the school premises.  
 
The school has a successful ‘Friends of Wolverham’, which is linked with the 
Family Forum in fund raising, organising school events, and informing school 
decision making, evidenced by meeting minutes in the portfolio.  The voice and 
views of families are valued, listened to and acted upon, examples of this are: 
 

• Parents would like to join in with the races of sports day; they would also 
like a parents versus child race.  

• Parents found out that key stage 2 were not having a party in December 
2011, after speaking to the head a party was organised, parents were 
delighted that they had been listened to, and the children had a fantastic 
party. 

• When raining before school in the morning, the corridor is open to come 
inside.  

• Parents wanted out of school achievements of their children included in 
the newsletters, and Wolverham agreed to this. 
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The community cohesion policy states “We have many links with the local 
community which include West Cheshire College, Stanlaw Abbey Children’s 
Centre, local high schools, St Thomas’ Church, local library services, EPIC 
swimming pool, school nurse, dental hygienist, Veolia, shell, etc”. In addition the 
policy states the following: 
 

• “We operate an open door policy for parents and actively encourage their 
involvement in school life”. 

• “Our learning mentor provides regular support for both pupils and families 
and runs a coffee morning for parents on a weekly basis”. 

• “Adult learning is promoted within the school and a number of our parents 
are currently working towards their teacher assistant qualification and 
have placements within the school”. 

• “We have numerous fundraising events throughout the year and help 
others who are less fortunate than ourselves, e.g. Operation Christmas 
Child and Harvest Boxes”. 

 
 
After reviewing all the evidence presented on-site and off-site, this aspect of 
family partnership working has been fully met. 
 
Aspect 2: Leadership, management and coordination 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
In 2011, there were 100% achieving level 4 in English and Maths, Wolverham 
was top of the league in the Ellesmere Port primary schools and ranked among 
the top 50 performing schools in the country for sustained achievement. For this, 
the school received national praise, the minister, Nick Gibb MP says in his letter 
to the Headteacher dated 6th Match 2012 “I would like to congratulate your staff, 
governors, and pupils for their hard work and success, and to thank you in your 
leadership in continuing the drive towards the highest standards of educational 
achievement.” 
 
One of the Learning Champions had been involved with the school for 8 years, 
and work she has done in the school has helped to get into a Foundation course 
in Fashion. The male Learning Champion said ‘The school encourages people to 
go back to lifelong learning’. An example of this is a father whose daughter was 
behind with her reading spoke about how the teacher had given them different 
ideas to encourage his daughter with reading, ideas that the parents would not 
have thought of. A mother spoke to the assessor about the support particularly 
from the learning mentor the school had given her and her 3 children during a 
difficult period in her life, she said “The school helped turn my life around, they 
were unbelievable I cannot praise them enough”. 
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One parent told the assessor “Mrs Webb had allowed her younger child to join a 
nursery class so that she could attend a course, she bends over backwards to 
accommodate parents”. 
 
Another parent told the assessor that they found out about courses through 
leaflets and word of mouth in the playground, she went on to say it had given her 
confidence and she had learnt new skills. “Coming from a military background it 
was important for us to find a school that would help and support us and the 
children, to settle into civilian life, the school has done exactly that”. She went 
onto say “They have gone way beyond any support any other school has given 
and we feel this has made the whole process of settling into civilian life less 
stressful, I would like to say a massive thank you to all the staff…” 
 
The leadership, management and coordination of family partnership working and 
this award process in the school, are outstanding. The Headteacher, Tracy Webb 
started the process and attended all the meetings, she then involved her staff, 
pupils, parents, governors. The learning mentor, worked very closely with Tracy 
and she monitors and supports families and has played a large part in improving 
attendance through such initiatives as the termly bike raffle and the weekly 
attendance rewards, there has been considerable improvement in the punctuality 
and attendance of pupils across all key stages. 
 
The Headteacher and Family Partnership governor are responsible for 
monitoring, evaluating, and reviewing Family Partnership working within the 
school on an annual basis. 
 
The Learning Mentors role is highly significant within the school, during 
discussions with parents it was revealed what a huge contribution Lisa makes 
working with families and the high regard and respect she commands. For 
example, a parent said “You can come in at any time and talk to her. She was 
there for me and my children”. The Headteacher wrote in the ‘Good Practice 
case study report’ “The learning mentor works very closely and supports families, 
and the school rigorously monitors and strives to improve attendance through 
initiatives such as the bike raffle, weekly class attendance report, and the 
consistent systems embedded by the learning mentor there has been 
considerable improvement in the attendance and punctuality of pupils across all 
key stages”.  
 
The Learning Mentor sends a letter of introduction to parents, complete with a 
photograph of herself, advertising her role and the coffee morning each Friday.  
In the Headteacher’s report to Governors May 2012 “The learning Mentor 
continues to work with both our adults and pupils to support in reducing barriers 
to learning. Coffee mornings are well attended and she has an ever increasing 
timetable”. 
 
The termly report to the governors has a section about the Family Partnership 
and the Adult Learning sessions which continue to be well attended. The 
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Headteacher also gives an up to date progress report on the Family Partnership 
Award, the school has appointed a family support liaison governor and has 
provided a job description which shows working as a link between families and 
school staff. “Training will be provided and regular meetings with the senior 
leadership and regular meetings will be available to support this important role”. 
 
The Learning Mentor had excellent record keeping of the number of parents 
attending meetings during the summer term. There is also evidence that Family 
Learning attendance have been recorded over the past 3 years showing 
qualifications achieved.  
 
The report also states “The school continues to adult courses and Flight Adult 
Learning have already asked for expressions of interest for next year’s courses, 
which have been shared with our adult learners and they are deciding upon the 
choice of courses.  
 
Another parent commented on how the school supported her daughter when she 
transferred there three weeks before SATs. Wolverham contacted her previous 
school before she arrived and got details of the support she had had for dyslexia. 
The child coped with SATs without any problems and the parent was delighted. 
  
The additional evidence provided was of an excellent standard including all the 
items as stated in the index. Worthy of special mention was the following: 
 

• The audio CD of the Parent Partnership policy, the production of this 

policy in an alternative form made it accessible to more parents and was 

an impressive way of presenting the information. 

• The aspiration day celebration book gave a flavour of the day’s activities 

and provided a useful resource for parents to browse through on their visit 

to the school. 

• Equally the Aliens Landed event provided another interesting way of 

giving visitors and parents’ food for thought. 

• DVD’s of past Christmas events, ‘Wolverham’s got talent’ with its very own 

Ant and Dec, and other school celebrations was an excellent way to 

capture the events and ideal for using at open days, or selling copies to 

parents so they have a record of their child progress and development. 

The assessor noticed the excellent family attendance at these 

events. 

The above evidence is an excellent example of how much effort the staff and 
parents put into their work with the children. In the DVDs, the costumes were 
fantastic, the songs well rehearsed, and were a good example of inclusion. 
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Again, this was an example of developing children’s self confidence and self 
esteem. 
 
After reviewing all the evidence presented on-site and off-site, this aspect has 
been fully met. 
 

 
Aspect 3: Communication and information sharing 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
Communication and information sharing is a great strength of the school.  The 
Head Teacher and staff in the school are accessible to families.  A wide range of 
family learning and adult learning activities take place at the school, and these 
are communicated in different ways.  For example, on the notice board for 
parents in school; via the website; text messaging, direct contact on the school 
playground, and through newsletters and letters home to parents, which are 
available in different languages. 
 
Ofsted 2008 praised “The increasingly good partnership with parents and the 
local community”, and also commented on the safe and nurturing environment. 
 
The assessor was impressed by the way the head teacher and Learning Mentor 
meet and greet parent and children in the morning. Each family is spoken to and 
there is an appropriate rapport between staff and families. There was one lovely 
moment when a parent came up to Mrs Webb – the Head Teacher to thank her 
for “Helping her above and beyond the call of duty”, this was completely 
spontaneous and very impressive.  To back this up, in a testimonial a parent 
praised being “greeted at the door every morning with a smile and asked if you 
were okay”. Lucy said “The advantage of the meet and greet is that it gives us 
the opportunity to sort out any ‘any forest fires’ that have happened over the 
weekend or evening before”. 
 
The school prospectus includes the ‘Home School Agreement’ and wants 
parents to support their children in several ways, for example: 
 

• “Working in partnership with the school community”. 
• “Ensuring that their children arrive at school on time (8.50am) and are 

absent only in unavoidable circumstances (illness, family crisis, authorised 
holiday)”. 

• “Reading with their children at home and positively contributing to their 
learning, as well as giving due important to homework and activity working 
with their children whenever possible”. 

• “Attending parent meetings to discuss progress”. 
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The school brochure states “We strive to ensure we give children the best 
possible start when they join us at Wolverham, and to make their families feel 
welcome and well informed about the school. The children are invited to come for 
short visits gradually building in length until they are ready to join us full time. 
Each child visits are planned on an individual basis involving the parents/carers 
throughout, this ensures we meet individual needs and help to settle children into 
our school quickly and happily”. 
 
It was clear that Wolverham Primary and Nursery School organised many visits 
and welcome meetings to support this transition. 
 
Ofsted 2008 spoke of “a strong partnership with parents who overwhelmingly 
praised the way in which they are included in the induction arrangements and in 
their children’s learning”. 
 
Good transition exists between Wolverham and high school including three 
induction days, and information evening, and extra support via the learning 
mentor and pastoral leader of the high school for vulnerable children and their 
parents. The Learning Mentor accompanied a pupil new transferred to the school 
to the school doctor as no family member was able to attend, school health and 
the family were pleased with this, and this arrangement stopped the delay in his 
statement being processed. 
 
Regular parents afternoons are held for meeting teachers and viewing work, they 
are well organised with flexible time slots to give parents choice. Data from 
parents afternoons and parents evenings is analysed and parents who haven’t 
attended are contacted which means the school has contact with every parent. 
 
“At the end of each assembly the parents are thanked for attending and their role 
in the children’s learning is elaborated on.” “Any learning activities that the 
parents can try at home with their children are briefly explained, and parents are 
reminded to ask their child’s class teacher for any further support they might 
need”. 
 
There was evidence of an evening for parents, to watch a phonics lesson and 
advice was given on how parents can help with reading at home.  
 
Text messaging is used to contact parents, for example – On the 3rd February 
2012 a message sent read “If you are joining us for our open day on Monday 6th 
February from 11am to 12.30pm and would like a free lunch, please let the office 
know today, thanks”. 
 
Policies for volunteers working in the school for confidentiality are extremely 
robust and some of the best the assessor had seen. The school launched a 
learning platform in May 2010, which includes parent, governor, and pupil links, 
as well as class pages. 
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The portfolio of evidence included examples of promotional fliers and letters sent 
home to parents, to inform them about various events, e .g. Shell Fun Family 
Science Day; invitation to the Reception Open Evening. 
 
After reviewing the evidence on-site and off-site, this aspect of family partnership 
working has been fully met.  
 
Aspect 4: Partnership in practice 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
There were nomination forms for people wanted to part of the Family Forum, 
giving examples of what the forum might be involved in such: school 
development planning, views on schools policies, and setting dates for open 
days and parent’s evenings. 
 
There is a very varied menu of family learning activities and adult learning 
courses and family events throughout the year.  Some family leisure and 
recreational opportunities are provided outside term time, on Saturdays, and in 
school holidays.  Fliers and leaflets provide information as to what is available, 
with the cost, where appropriate.  Families are able to make informed choices 
about how they wish to be involved. 
 
The school regularly seeks the views of which adult learning courses would be of 
interest to parents/carers, included in this questionnaire are courses on family 
first aid, family literacy, family finance, family numeracy, family learning ESOL, 
etc. It is indicated whether the course is accredited or not. Feedback to parents is 
excellent for example, when the school attendance improved; a letter of 
congratulations went home to parents.  
 
A comment on a report under the general comments reads “_____ has benefitted 
from the positive support from home relating to her school work and I hope this 
continues next year”. 
 
During the on-site assessment the external assessor met with some pupils 
whose parents had been engaging with family learning activities in school. 

 
Some of the comments made by pupils on the benefits of doing learning activities 
together with their parents as a family in school were: 
 

• “It’s good doing things together with parents as they know what you do in 
     school.” 

• “I have been able to do things back at home with my parents.” 
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• When parents come into the classrooms and work alongside their child, 
one child comment “I showed my mum how to get internet software 
packages”. 

• “I like my mum to come into school because it gets her out of the house 
and she has fun”. 

• “My mum did some tie-dying”. 
• “My mum knows more about my school work and can help me”. 
• “My mum did a course on sewing and maths”. 

 
The pupils talked about some of the family activities they had enjoyed, which 
included: the Shell Fun Family Science Day, Candle making, the Queens Jubilee 
Day party, It’s a Knock-Out, Dads and Lads fun day, and the Tombola. 
 
In another family activity children were encouraged to bring their dads into class, 
and read a story and the end of the day, all classes managed to have one dad to 
read a story. Dads also came in to take part in an airplane challenge; the school 
were pleased with the success of this event. The hand crafted invitation to the 
celebration of achievements of parents and carers said “We expect the 
celebration of lifelong learning in the community to be an inspiring event for all 
who attend, so I do hope you make it”. 
 
There was an example of a case study of a family engaged with the Team 
Around the Family (TAF) process.  The mother was happy to come into the 
school each week and she felt well supported.  The mother was receiving weekly 
advice on how to help her child.  The Learning Mentor does a fantastic job 
liaising with external agencies and local organisations, which can provide support 
for vulnerable families.  
 
The school also sends letters home before school holidays advertising holiday 
courses. 
 
Parents enjoy attending family coffee mornings at the school.  The Head Teacher 
will visit these and listen to family views and ideas.  Families are consulted on the 
type of adult learning and family activities they wish to engage with at the school.  
One parent said “Since my eldest son was in nursery (now in year 7), I have 
been doing adult learning courses, I have also been a parent helper and a 
midday assistant. I really enjoyed being part of a school with such a great 
atmosphere and dedicated staff...” 
 
In the Headteachers report to the governors summer term 2012 under the 
community cohesion and extended services section.  
 

• It was reported that a disco had raised £500 for a local boy who has been 
to America for cancer treatment, this event was organised by the ‘Friends 
of Wolverham’.  

• There had been a well attended open afternoon for parents to come in and 
observe classes or join their children in lessons.  
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• Another event was that year 5 and 6 children organised recycled fashion 
show for children and parents. The children designed tie-dyed and 
modelled old t-shirts for the event. 

 
The family forum and friends of Wolverham were responsible for organising the 
Jubilee lunch, and the afternoon activities.  
 
Lunchtime was a spectacular event in the dining room, to see the dining tables 
set out in long lines with union jack plates, beakers, serviettes, and an attractively 
wrapped gift. It was also a moving sight to see the children stand up and sing the 
national anthem before the meal started. The hard work of the Family Forum 
group must be acknowledged at this point, it was an outstanding effort. 
 
There were 18 activities available for the children to take part in, including: 
spinning plates, bike rides, nail painting, penalty shootouts, craftwork, and disco 
dancing. The family forum had produced an action plan for the afternoon and 
carried out risk assessments for all activities.  
 
After reviewing all the evidence presented on-site and off-site, this aspect of 
family partnership working has been fully met. 
 
Aspect 5: Early intervention 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
The Information and Communication Technology Ofsted inspection (May 2009), 
which took place over one day commented that “Parents and carers, pupils and 
staff, are well informed about the safe use of the internet, and the family learning 
initiative has provided successful ICT training”. 
 
Early intervention is a great strength of the school, as a result of the effective 
partnership working which takes place within and beyond the school, in order to 
meet the needs of families. 
 
The school held an aspirations day, because they ‘wanted to show the children 
that the world is their oyster, and that they need to challenge themselves and aim 
high’. Police, medical staff, shop assistants (Asda), chefs, office staff, midwives, 
scientists, army representatives, fire brigade, and a sports coach all took part. 
The children came to school dressed up as what they wanted to aspire to be. 
There was excellent photographic evidence of the day’s events, and a high 
quality book is kept on the reception table for parents to view. 
 
The school sex and relationships policy states ‘as part of its Healthy Schools 
award and to ensure best practice, it has consulted with parents on all matters of 
health education policy’. 
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Wolverham have 8 children who have English as an additional language, the 
school uses effective teaching strategies and gain advice and training for the 
EAL coordinator. The school used a Turkish student as an interpreter to get 
admission details on a new pupil, the families of these children are encouraged 
to attend all school events and are sign posted to adult learning courses. 
 
Another example of whole family involvement is when the school took part in the 
Guinness world record for the largest Bunting. The flags related to the topic of 
fair trade and were sewn together by pupils, staff, parents and grandparents, and 
unveiled in Chester.  
 
A great emphasis is placed on punctuality and attendance, and pupils are 
entered for a competition if they are on time and present for a full week, there is a 
bike as a reward if their number is drawn in the draw held each term. A chart on 
the wall called ‘every minute counts’ shows parents if their child is late by 5 
minutes each day that amounts to 3 days over a year, 30 minutes amounts to 19 
days lost. This time is very important and could affect the results of SATs and 
GCSEs.  
 
The Nurturing Programme (Information for Parents and Carers) was attended by 
5 parents and the course was run by the Learning mentor and held at Wolverham 
school, the course consisted of 10 weekly 2 hour sessions covering self 
awareness and self esteem, appropriate expectations, empathy, and positive 
discipline. One parent said “It made me more self aware. The atmosphere was 
really relaxed. No one judged anyone and everyone was listened to a respected, 
I am a more confident, positive, and understand parent. I feel much more able to 
cope now”. The Learning Mentor said that an advantage of the course is that it 
can be delivered one to one. A parent reported that the parenting course was 
“brilliant” and felt as though they got something out of it. She went on to say “I 
used a reward chart to get my daughter to tidy her room, it worked really well. It 
made you feel worthwhile as a parent, it wasn’t you as a parent doing anything 
wrong”.  There was evidence 2 members of staff from Wolverham had attended 
Stanlaw Abbey Children’s cluster meeting. Parents at Wolverham are made 
aware of what courses are available at the children’s centre and the links they 
have with the primary school. There were examples of Sure Start ‘Catch 22 
referrals’ for family support and also an example of a CAHMS referral. 
 
There was evidence of CAF referrals and Team Around the Family (TAF) 
referrals are being piloted by the school. The paperwork is very thorough, and 
provides opportunities for the child and their family to give their views about the 
support and extra provision they receive, and would like. 
 
Families receive good quality information about where they can go for further 
help and advice early, if they are experiencing domestic violence, or need further 
advice and guidance about E-safety in the home for their children. However it 
was evident by the very moving testimonials that school is the first port of call for 
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support. One parent said “Mrs Webb helped me understand everything from my 
daughter’s point of view as well as making me feel at ease, she set up a support 
system for my daughter. Staff never judged me or made the situation at the time 
awkward, I will be forever indebted to Mrs Webb and her staff for being the for 
myself and my family, although they would probably say it’s their job. It takes a 
special place to make people feel at ease and know the support is there for 
them.” 
 
There is plenty of support for those with SEN and who are vulnerable. This is 
both from the Cheshire West and Chester Parent Partnership Service and from 
the school. The school has given a pupil one to one support from the teaching 
assistant, the child has her own personalised and tailored timetable and the 
school works closely with her parents. Another young boy with behaviour 
problems is supported by the school and CAHMs, the school are including him in 
a residential visit, and they feel he deserves to be supported and allowed the 
opportunity to attend. There was a example of networking between schools for 
staff who work one to one with vulnerable children and those with significant 
behavioural difficulties. 
 
As part of Cheshire West and Chester Parent Partnership Service two families 
from Wolverham has been signposted for a new initiative for those out of work, it 
is a family support programme and the support tackles Health and Housing 
Related Barriers, and reducing Social and Economic isolation. Intervention takes 
places to tackle ‘worklessness’ and other subjects like anxiety and social 
exclusion. 
 
Information for families is available in a range of languages, and interpreters are 
available at multi-professional meetings in school, therefore this does not present 
as a barrier in gaining support for these families. 
 
The school website provides another useful source of evidence to those families 
who have internet access in the home or in the community. It provides calendar 
events and family learning activities.  
 
The school works in partnership with Catch 22 and their Family Support Worker.   
 
Transfer and transition between Wolverham and local high schools is good, and 
goes very smoothly because of the preparatory work undertaken by the Learning 
Mentor.  Lucy liaises and works in partnership with the local secondary schools, 
and supports parents and pupils who are moving on from Year 6.  Open days 
and open evening sessions take place. 
 
Similarly, transfer into Wolverham Nursery, is also well supported.  Home visits 
are undertaken to meet the families of young children, and to support them in 
what to expect.   
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The school is doing everything it can to overcome barriers to family partnership 
working.  The school really does go the extra mile to ensure families from 
different ethnic groups have language interpreters, support from a bilingual 
assistant, and a Polish teacher.   
 
After reviewing all the evidence presented on-site and off-site, this aspect of 
family partnership working has been fully met. 
 
 
Aspect 6: Effectiveness 
 
The well organised index for this section is an accurate account of all the 
evidence produced in the portfolios and reinforced, observed and reported on 
during the visit. Key findings and highlights of the good practice are as follows: 
 
The effectiveness of Wolverham Primary and Nursery School is outstanding, in 
relation to their partnership work with families.  The way that the school elicits the 
views of families, takes account of them and uses them to inform future change, 
development and improvements in family partnership working, is exemplary.  The 
satisfaction rates of families completing the parent survey are very high and 
positive.  The testimonials from parents are also extremely positive, and well 
deserved.   
 
The school continues to build upon its already outstanding practice in relation to 
partnership with families.   
 
A testimonial from a parent with two children at Wolverham states ‘I have been 
attending adult learning courses in the community for around 8 years now, 
having also been an active ‘Learning Champion’ representing Wolverham school, 
the role involves encouraging adult learning within the community. My role as 
‘Learning Champion’ is very important to me and by attending courses it has 
allowed me to learn new skills, make friends, and build up my confidence. A lot of 
techniques I learned, I could also share at home with my children. I was able to 
attend ‘Burton Manor’ and use my skills as a ‘Learning Champion’ to be involved 
in organising the Awards Ceremony in which all the learners from the local 
schools received certificates for their attainments.’ In addition the parent went on 
to say ‘I have attended many courses including scrapbooking, pottery, mosaics, 
cookery, sewing, puppet making, jewellery making, art and design, nursery 
rhyme bags, story bags, emergency first aid, and I have also gained level 1 and 
level 2 in Maths and English.’ They also stated ‘My aim is to teach in the 
community and I believe that this way I can add to my skills and knowledge and 
encourage other learners to use the stepping stones which I have. My initial 
reason for attending courses years ago was to use the crèche and have a break 
from the children, without these courses I would not be at college today. 
 
Another parent has taken part in adult learning courses since her son was in 
nursery and has been a parent helper and midday assistant for four years. She 
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stated ‘During this time my husband became really ill with end stage kidney 
failure, needing dialysis. I had to give up a course of being a TA, eventually I 
found out they were doing the teacher assistant course at Wolverham and I was 
able to take part in this with the support of the staff, particularly Headteacher 
Tracy Webb who was so supportive, way beyond my expectations. My husband 
has since has a kidney transplant and I now work as a one to one support 
teaching assistant at Wolverham. This is all thanks to Tracy Webb and adult 
learning at Wolverham, and I couldn’t be happier!’ 
 
One parent who had engaged with adult learning courses at the school included 
a testimonial in the portfolio of evidence: 
 
    “When completing these courses I gained more confidence to go on to do  
     other courses at the main college. The school are supportive when parents 
     are undergoing courses. They ensure the courses take place and everything 
     needed is available.  I have now gone on to do an Access Level 3 in  
     Education Studies, to be able to become a teaching assistant. 
    If these courses hadn’t been made available to parents, I feel I wouldn’t be 
    where I am today.” 
 
Another parent, who had engaged with adult learning at the school, also wrote 
the following comment in her testimonial for the portfolio: 
 
    “These courses helped me with my confidence to help my children at home, 
     especially with English and Maths. 
     My children that are in the school, where I did the courses loved me doing the 
     courses because they could see me learning like them.” 
 
These comments, along with the certificates gained by parents from attending 
these courses, which are presented in a school assembly, and in a presentation 
ceremony at the Civil Hall, in Ellesmere Port, are evidence of the effectiveness 
and impact of the provision for families at the school. 
 
Photographic evidence of parents and families engaging in family learning and  
adult learning indicated how much they were enjoying these activities at school. 
 
The school has a robust Complaints Policy and Procedures for parents and 
families.  Any suggestions for improvement from parents are met with a rapid 
response.  For example, making more opportunities for families to get into  
school more often, to see the work of their child, and gain updates on their child’s 
achievements and progress. 
 
Quotes by pupils at Wolverham are included in the school brochure under ‘the 
things I like best about our school’ they include: 
 

• “I love Wolverham because every child matters and everyone is to one 
another and will look after each other” – Gemma, Y6. 
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• “The teachers are nice to the children, learning is fun!!” – Kelsey, Y6. 
 
The learning mentor, Lucy and Headteacher Tracy Webb have reflected on 
leading the award process, and their comments were: 
 

• “It helped us recognise how much we do as a school and how strong our 
links are with the community and our parents/carer. It has helped reduce 
barriers to learning. It has also improved attainment and emotional 
support”. 

• The Headteacher said it was “useful to work with ‘neighbouring schools’ 
and share good practice”. 

• The Headteacher said that doing the Family Partnership Award had 
helped to improve N.Q.Ts confidence in working with families. In addition, 
the award had helped make parents aware that they were valued and 
appreciated. She said “The process was time consuming, took a very 
collaborative effort, but on reflection we agree that the evidence confirms 
our strong commitment to family working partnerships”. 

 
The school produced two action plans, one at the beginning of the process, and 
the second one was completed to show achievements. From the second action 
plan the school have decided they need to: 
 

• Produce a New to Wolverham booklet for mid-year starters. 
• Produce a questionnaire to gain feedback on family learning. 
• Continue with curriculum meetings. 
• Have annual celebrations of adult’s achievements. 

 
After reviewing the evidence presented on-site and off-site in the portfolio, this  
aspect of family partnership working has been fully met. 
 
Overall Outcome from Assessment 
The external assessor Beryl Oliver, wishes to thank the Head Teacher, 
governors, staff, pupils and parents for all their hard work over the last fifteen 
months, in contributing to the self-evaluation and evidence gathering processes.  
The on-site assessment day was a delight to assess and the Jubilee celebrations 
were an added bonus, alongside outstanding and other good evidence was 
observed and heard about first hand.  
 
Congratulations to the whole school community for achieving the national Family 
Partnership Award.  The award is valid for three years, from 17th June 2012 to 
17th June 2015. 
 
Renewal of the Family Partnership Award 
If the Head Teacher wishes to renew the award for a further three years, she will 
need to apply to Educational Consultancy & Management (ECM) Solutions for a 
reassessment. 
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